
Terms and Conditions of Hire

Operating surface
Aussie Events and Amusements must be informed prior to your function if you intend to erect jumping castles or
marquees on any surface other than grass. There is an additional charge for weights if the jumping castle or
marquee cannot be pegged down.

Power
The hiree is responsible for providing adequate power to each jumping castle, amusement and fun food equipment.
Aussie Events and Amusements will provide a 20 metre extension lead for jumping castles and amusements only.
Generators are available for hire at extra cost.

Deposit
A non-refundable deposit is required to confirm your booking. A $50 deposit is payable for orders of $300 or less.
For orders over $300, a 20% deposit is payable. Payment options include visa, mastercard, EFT or cheque payable
to Aussie Events and Amusements.

Balance
All bookings must be paid for in full on or before the day of your function. Payment options include cash, visa,
mastercard, EFT or cheque payable to Aussie Events and Amusements. Please note that a 2% bank charge applies
if paying by visa or mastercard. If payment is not finalised on the day of your function, the client agrees to have the
amount outstanding deducted from his/her credit card the following working day. Failure to pay the balance sum
within fourteen days of your event will expose you to a possible 25% penalty as this matter will be referred to our
Debt Recovery Agent.

Private functions – Jumping Castles
The hiree must ensure the jumping castle is supervised at all times. Unsupervised jumping castles are not covered
by insurance whilst on hire. Safety rules will be provided with your booking confirmation. Operators are available for
hire upon request.

Public events – Jumping Castles
For insurance purposes, Aussie Events and Amusements must provide a trained operator for jumping castles at
Public Events. The cost is an additional $25 per hour (minimum 3 hours). Crowd control barriers may be required
at an additional cost of $30.

Cancellation policy
There will be no refund on your deposit however your booking may be transferred to another date, subject to
availability.

Bad Weather – Birthday parties
In the event of inclement weather and you wish to cancel your hire, you must inform our office at least 24 hours prior to
your function for a refund on your deposit. Failure to do so will result in loss of your deposit.

Damages
The client acknowledges that they shall take full responsibility for any loss/damage to the equipment directly caused
by patrons/client during the event and shall make full payment according to the value of damage/loss to equipment.
Glasses, cutlery, plates, snow cone, fairy floss and popcorn machines are to be returned washed or a cleaning fee
will apply. All breakages must be paid for.

Please sign and return Terms and Conditions of hire with your deposit, thank you.

Function date Function times

Company Contact name

Deposit amount Deposit due by

I acknowledge and agree to the hiring terms and conditions above.
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